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Hacrosmmit  JloroBop spisercs odHuuanbHeM IyOnuuHbIM  nipeuioxkenneM OGmecTsa ¢
OrpaHMYeHHON OTBETCTBEHHOCTHIO «ApTHTaiiM», B smue [enepanbHoro aupektopa JlagpirusHod
Kpucrunsl Muxaiinosnsl, neficTsyrolero Ha oCHOBaHHH YcTaBa (manee — «MICTIONHUTENBY), 3aKIFOUKTH
AOroBOp 06 OKa3aHMM TOCTHHMYHBIX YCIYT, aJPECOBAHHBIM (PHM3MYECKHM JIMLAM, HMMEIOIIHX HaMepeHue
3aKa3aTh WK NPHOOPECTH MO0 3aKa3bIBAIONINX, MPUOOPETAIOIMX | (HIIM) HCIIONB3YIOMIMX FOCTHHUYHBIE
YCIYyTd MCKMIOYMTENIBHO JUli JIMYHBIX M HHBIX HyXJ, HE CBS3aHHBIX C OCYLIECTBICHHEM
MPEANPUHAMATENBCKOM JIEATeIbHOCTH.

Hacrosiumii mokyMeHT, cofiepkalliuii Bce CyliecTBEHHblE yciioBHs JI0roopa Ha MpeIoCTaBleHHe
TOCTMHMYHBIX YCIYT, siBjseTcs mybamunoi odeproii B cooTBerctBuu co cr. 437 TK P®D, pasmemeH Ha
MH(pOopMauMoHHOM cTeHzie 3aropoaHoro kiry6a « ARTILAND» 1 Ha oduIMansHOM caifTe B ceTH HUHTEPHET
https://www.arti-land.ru/

JloroBop cuuTaeTcs 3aKMOYEHHBIM H IPHOOPETAaeT CHIy ¢ MOMEHTa COBEPLICHHS JHOOBIM
(pu3nUeCKUM IMLIOM TefiCTBHI, HANPABICHHBIX HA GPOHMPOBAHHE TOCTUHHYHBIX YCIYT W/HIIN 3acelicHue B
TOCTHHHLlY, H/WIA OIUIaTy yCNyT, O3HAYAIOMX Ge30roBOPOYHOE MPHCOEAMHEHHE KO BCEM YCIOBUAM
Horosopa 6e3 KakuX-TH00 UIBATH WM OrpaHHYEHMIL.

1. OcHoBHbIe TEPMHHBI, HeNOIb3yeMble B Jlorosope

Hcenonnurenn - O0GmecTBO ¢ OrpaHHYEHHO 0TBETCTBEHHOCTHIO «APTHTANHMY,
(OI'PH 1227700091244, MIHH9718186767, KIIIT 771801001)
AZlpec MecTa OCYIIeCTBICHHS AeATEILHOCTHS
MocxkoBckas obnacTs, r. banammxa, Hosckoe mocce, Biaz. 10.
Tenedon: +7 (495) 276 21 21, +7 (495) 276-21-31 (oTnen nponax)
Odunmanehsiii caift: https://www.arti-land.ru/

3aropoansiii kiay0 - roctunnna (orean) kareropun «IISITh 3BE3/1»!, - umymecTBeHHbIiH

«ARTILAND»/ KOMILIeKC MCronHuTeNns, BKIIOYAIOMHAN TEPPUTOPHIO, KOpITyca (B TOM

Kny6 / TocTunnna YUCIIe JKHUJIBIE), COOPYIKEHUA M JAPYrHe 00BeKTHI, 0GeCTIeUMBAONIUE €T0
(GyHKIHOHHPOBaHHE.

3aka3zunk - (uspdeckoe WIHM IOPHAMYECKOE JIMIO, WIH WHAMBHIYATLHEIA

NpeIIpHHIMATEIIb, UMEIOIECEe HAaMEPEHHE 3aKa3aTh WM NPHOGPECTH,

100 3aKa3biBarOLlee U NPHOOPETAIOLIee TOCTUHHYHBIE YCIyTH B MOIb3Y
IlorpeGurenan Iotpeburens.

- husMyeckoe JIMIO, HMEIOIee HAMEPEHHE 3aKa3aTh WIH NPHOOPECTH,

nmubo 3akaspiBafoliee M mpuoOperaromiee (MM UCTIONb3YIOIIee)

TOCTHHHYHBIE YCIIYTH AJS THYHBIX HYX/I.

DIeKTPOHHAS - KapTa, BeigaBaemas [ ocTio npu 3ae3zie.
KapTa- Ko ,
Bpouuposanue - 3aKperuieHye 3a [ToTpeGuTeneM HOMepa (M CONMYTCTBYIOMMX YCIyT) B

3aropozHoM kiybe «KARTILAND» Ha ycioBusX, onpeaeaéHHbIX 3asBKOH
H NOATBEPKACHHBIX CO CTOPOHBI McnomauTens.

IIy6suynan odepra - mybauyHoe — mpemiokeHwe — McnonHuTens, — ampecoBaHHOE
HEOIIPE/ICIEHHOMY KPYTy (DU3H4YeCcKHX JIUL, 3aKIF0UnTh ¢ Mcnonaurenem
Jloroeop Ha TmpefOCTaBiIeHHE TOCTHHHYHBIX YCIYT Ha YCIOBHMSX,
cozeprKaliyXcs B HacTosIeH odepre.

! CBuzETENBCTBO O IPHCBOSHHH FOCTHHHULE kareropuu «I1ITh 3BE3]I» Ne 77-A A43-550038724-2022 o1 22.11.2022r,
BBIJIAHO aKKPEIHTOBAHHOMW opraHusanueii, ocymecrisiomeil knaccubukaiyio rocruauy ~ 000 «ITPEMBEP JIWJI».
Cpox geticteus CBuaeTensCTBa: ¢ «22» HoAOps 2022 T. 110 «22» HoAGpa 2025 T.



2. IlIpeamet Jorosopa

2.1. Ilo nactosmemy Jloropopy HWcmonHurtens NpUHHUMAaeT Ha cebs 06S3aTeNbCTBA OKa3aTh
TlotpebuTento rocTHHUYHbIE YCITYTH (YCITYTH IPOXKHBAHKS ¥ COMYTCTBYIOLIME YCIYTH) B HOMEPHOM (OHAE
3aropogsoro kiayba «ARTILAND», pacnonoxeHHoro mo anapecy: MockoBckas obnacts, r. banammxa,
Hosckoe mocce, Bnaz. 10, a 3akazuuk (TToTpebuTes) 06s3yeTcs NPUHATD M OILTATUTE 3TH YCITYTH.

2.2. Tlopamox oOkasaHus TOCTHHHYHBIX YCIyr MO HactosmeMmy Jloropopy onpenensercs
HcrmosnuuTesieM caMOCTOATENBHO B COOTBETCTBHH ¢ 3akoHOM P® ot 07.02.1992 Ne 2300-1 «O 3ammre npas
norpebureneii», [locranosnenunem Ipasurenscrea PO or 18.11.2020 Ne 1853 «O6 yreepxnenuu ITpapui
IIPEOCTaBICHU TOCTUHUYHBIX yCiIyT B Poccutickoli @enepanumny» n @egepanbHbiM 3akoHOM 0T 24.11.1996
Ne 132-@3 «O6 ocHOBax TypHCTCKoif AestensHOCTH B Poccuiickoii Menepariumy.

2.3. Cocra yciiyr, BXO/STMX B TOCTHHAYHbIE YCIIYTH, CBE/IEHUS O KOIMIECTBE H KATETOPHH HOMEPOB,
HX CTOMMOCTH, NepHOJe MNPOKUBAHMA, BPEMEHU 3ae3Ja/Bble3/la M HWHBIE HEOOXOAMMBIE CBEACHHS
yKasbiBaioTCst cmonHuTeieM B noATBEp K AHAN GPOHUPOBAHI, KOTOPOE OPOPMIIAETCS Ha MONYYEHHYIO OT
3aka3uuKa 3agBKY.

3. Ilopaaoxk 3akai0uenns {loroopa.

3.1. 3akmouenwe Jloropopa oCymeCTBISETCA IyTeM MNOJIHOTO M GE30rOBOPOYHOTO MPHHATHS
3akazunxom (Ilorpeburernem) ycnaoBuii HacTosmero Jloropopa B cOOTBETCTBHH co cT. 438 I'K P®D.,

3akasuuk (IloTpeOuTenb) 3asdBNSET O CBOEM HaMepeHHMH 3aKIOuMTh J[oroBop 06 OKasaHHH
TOCTHHMYHBIX YCIIYT OJHUM U3 CICAYIOUIMX CIIOCO0OB:

- CBA3ABINKCH ¢ COTPYAHHKOM Hcnonnurend nmo tenedony: +7 (495) 276-21-21 (MHOrOKaHAIBHEIIA),
+7 (495) 276-21-31 (otaen nponax);

- 0)OPMHB 3asBKY, BOCIIONIB30BABLINCE HOPMOii OH-aiiH GPOHMpOBaHus Ha caiite www.arti-land.ru,
HJIM HanpaBUB HaJyiexaluM o6pa3oM oOpMIECHHYIO 3asBKY IO aJpecy IEeKTPOHHOM MOYTHL: sales@arti-
land.ru; info@arti-land.ru.

3.2. 3anonussd 3as8Ky, 3axazumk ([loTpeburens) cormamaercs ¢ yenoBusMu HacTosmiero Joroopa,
a TaKoKe TIOATBEPIKAAET CBOE [IPABO— M AEECOCOGHOCTD, (PHHAHCOBYIO COCTOSTEIHOCTD, HE HAXOMUTCS MO
BIMSIHMEM 3a0iTy:KIeHus, oOMaHa, HACWIMS, YIpO3bl, 3JOHAMEPEHHOrO COTIAIICHMS, a TAKKe CO3HAET
OTBETCTBEHHOCTh 3a 00A3aTENILCTBA, BO3JIOXKEHHBIE HAa HET0 B pE3yNbTaTe 3aKIIOYEHHS HACTOSIIEro
Horoeopa.

3.3. 3aka3uMK NOATBEPHKJAET MOCTOBEPHOCTh CBOMX JIMYHBIX JAHHBIX, a TAakke JAaHHBIX JIAL,
yka3aHHBIX B 3asiBke (IloTpeGuteneit), 1 npuaIMaeT Ha cebs BCIO OTBETCTBEHHOCTE 32 MX TOYHOCTS, IOJHOTY
U JIOCTOBEPHOCTH. 3aKasyuK NpMHUMaeT Ha cebsA BCe BO3MOXHBIE KOMMepUYecKHE PHCKH (odopMieHue
HOBOTO 3aKa3a, H3MEHeHHe Tapuda, BO3BPAT JECHET H IIPO4.), CBI3aHHBIE C €T0 NECHCTBUAMH IO JOIYIIEHHIO
owHbOK, HETOYHOCTEH B NPEeNOCTABIEHHH 3ampaulvBaeMbix Fcmonnutenem mpu odopMieHuM 3akasa
JAHHBIX.

3.4. B cimydae TNONOXHTETBPHOTO OTBETA Ha 3asBKy, | OCTHHMIA mpemocTapiser [ocTio (WM
HanpaBJIieT Ha OJEKTPOHHBIM ajpec, yKa3aHHBIH B 3ajdBke Ha OpOHHUPOBAHME) IIOATBEPHKICHHE
OpourpoBanHus ycIyr M CY&T Ha ormiaty. ITomydeHue 3aka3unkoM NOATBEPKIEHHS GPOHMPOBAHUSA YCIYT U
omnata ux 3akasumkoM (IlorpeGurenem) - sBasercs moaTBepxaeHHeM (GaKTa 3aKITIOYEHHS HACTOSAIIETO
Jlorosopa 06 oka3aHHH FOCTHHUYHBIX yCiyr ¢ UcnonHuTeneM.

3.5. B cayuae, xorna 3akazumk (ITorpebutens) mo KakuM-nubo HpMUMHAM XOYET OTMEHHTH
GpoHrpoBaHue yciIyr (pacTOpXKeHHe JOroBopa), eMy HeoGX0IMMO OTIPABHTh ITHCEMO 06 OTMEHe GPOHH Ha
37IeKTPOHHBIH anpec sales@arti-land.ru; info@arti-land.ru wim camMoCTOATENBHO AHHYIHMPOBAaTH GPOHD,
IPOHIA MO CCHUIKE, YKA3aHHOH B MHChME - MOATBEPKACHHA GpOHMpOBaHHs. B ciydae oTCyTCTBHS Y
3akaszumka (ITorpebuTena) Takol BO3MOXHOCTH (OTCYTCTBHE AOCTYNa K HHTEPHETY M T IL), OH JOJKEH
CBA3ATHCH ¢ MEHEKEpOM 3aropoiHoro Kiryda no tejieoHy M OTMEHHTH GpOHB YCTHO. BpoHB cumTaeTcs
OTMEHEHHOM Tocine npucBoeHus e McnonHutenem craryca «AHHYJIHPOBAaHO» M HAINpaBICHHS
COOTBETCTBYIOLIETO CEPBHCHOIO MHChMa 3aKa3uuKy.

~J



3.6. Ormena GPOHMPOBaHHA TOCTMHHYHBIX yCIyr 6e3 B3UMaHMs TIIAThI 33 (aKTHYeCKuit MIPOCTOM
HOMepa Bo3MoxKHa 3a 120 yacoB 10 3ae3zia. B ciydyae oTMers1 GpoHMpOBaHHA MeHee, ueM 3a 120 yacoB 110
3ae3/1a, Ha 3axasunka ([lotpeburens) HakIaABIBAETCS OTBETCTBEHHOCTD, YCTAHOBICHHAS 1.7.2. HACTOSIIEro
Joroeopa.

3.7. Otmena GpOHMPOBaHUS FOCTHHHYHBIX YCIyT 6€3 B3UMaHMS IUIaThl 32 ¢akTHUeckuii npocToit
HOMEpa B CE30H BBICOKOM 3arpy3kH, ycTaHaeiuBaembiii KiiyGoM H IpHypodeHHBIH (B TOM umcie) K
Hepabo4MM NpasHHYHEIM JHM, 2 AMeHHO: HoBoroauue kauukyisy; 14 u 23 despans; 8 mapra; 119 mas;
12 mrons; 4 HOAOPs COOTBETCTBYIOINETO rojia, BO3MOXKHA 3a 14 KaJICHIapHBIX JHEH OO naThi 3ae3qa. B
CIydae OTMCHBI OPOHMpOBAaHHS MEHee, YeM 3a 14 kaneHaapHBIX JHeHl 0O JaThl 3a€30a, HAa 3aKasumka
(IloTpebutens) HakIaABIBACTCA OTBETCTBEHHOCTD, YCTAHOBJICHHAS 11.7.2. HACTOSIIETO Horosopa.

3.8. PerncrpauvonHas kapra I'oCTs 3amonHfeTcs HENOCPEICTBEHHO IO npubeitun  'octs
(ITotpeburens) B 3aropoausiii kmy6 «ARTILANDy». Tommucanue Ioctem PEerucTpalMoOHHON KapTsl
ABIAICTCA MOATBEPXKICHHEM (aKTa ero oO3HaKOMJIeHMs ¢ HactosmmM Jlorosopom u Ilpapunamu
NpelOCTaBIeHUs yClIyr B 3aropoaHoM kiy6e «ARTILAND».

4. IIpaBa u o6s3anHocTH CTOPOH
4.1. McnomuTenn obs3yercs:

- Iipu Hay4uK B 3aroponsoM kiry6e «ARTILAND» cBoGOAHBIX HOMEPOB, COOTBETCTBYIOILNX 3asBKE
3aKa3umka, HANPaBHTE TIOCTIEHEMY YBEAOMIIEHHE (TOATBEPIKICHHE) O OpOHHMPOBaHHM YCIIYT;

- obecreynTs KpyriiocyTouHoe oGemyskuBanue [loTpeGureneii, npuGhiBatomux B 3aroponHslii KiTyG
‘«ARTILAND» u yGbIBatOIuX U3 HEro;

- OKa3aTh yC/Iyrd Ka4eCTBECHHO, Ha YCIIOBUAX M B CPOKH, YKa3aHHBIE B COIVIaCOBAHHOK 3asiBKe,

- mo mnpocebe 3akazumka (IToTpeGurens) BeJaBaTH €My Bce HEOGXOMHMMbIE JIOKYMEHTBL,
NoATBepxIaromue npoxusatue [lotpeGurens B HomeproM donae 3aropoanoro xiy6a «ARTILAND;

4.2. UcnoIHATEb AMEET PABO:

- TpeGoBaTh oT [loTpeGuTe s MPeAbABICHHS W 3aNOHEHHs BCEX HEOGXOMMMBIX JUTS 3aCeICHHS B
TocTrHHIYy NOKYMEHTOB, MPEeAYCMOTPEHHBIX NEHCTBYIOLUIMM 3aKOHONATENBCTBOM P® IUIs 3aceieHus u
PerucTpaluy JHLa 0 MecTy NpeChIBaHus;

- He 3aceqaTh B I OCTHHHITY HECOBEPINEHHOJETHHX rpaxJiaH B OTCYTCTBHE HAXOXKIACHHS PIIOM C HUMM
38KOHHBIX npe,ucraBHTeneﬁ oe3 IpCAOCTAaBICHNsT HOTapHalbHO 3aBCPCHHOI0 COrjlacHs 3aKOHHBIX
npez[craBHTeneﬁ (OI[HOFO Hu3 HPIX) Ha 3aCCJICHHUC,

- B COOTBETCTBHH ¢ DenepanbHBIM 3ak0HOM oT 27.07.2006 1. Ne 152-03 «O NepcoHANBHBIX NAHHBIX»
obpabatbiBaTh NepcoHambHEC AaHHBE [IOTpeOGHTENs B LENAX BBHIMOMHEHMS CBOMX OOS3aTENBCTB IO
HactoseMy Jloroeopy (pasaen 6 Hacrosero Jloroopa);

- B OTHOCTOPOHHEM MOPAZKE BHOCUTH MU3MEHEHHUS B MHPOPMALMIO 06 yCIIyrax (IpaBuia, IEHbI, CPOKH
M T.J.) TMyTeM DasMeIUCHHs W3MEHEHHH Ha O(DHMIMAIBHOM caifTe 3aropoanoro kiryba «ARTILAND»
https://www.arti-land.ru/. Yka3anxsie u3sMeHeHHs He PactpoOCTPaHsIOTCSA Ha YK€ OIUTAYEHHBIe 3aKa3uHKOM
(ITorpeburenem) ycnyru;

- IPOU3BECTH 3aMEHY B COTJIACOBAHHBIX YCIIyraX (3aMeHa HOMEpa) C COXpPaHEHHEeM KJIacca YCiIyT 1o
paHee OIUIAYeHHOM KaTeropHd WM ¢ MpPefocTaBieHHEM Goliee BBICOKOTO Kiacca 6e3 HOMOTHHUTEIHHOIM
OTLIaTHI,

- BO HCHoNHeHne pekoMenaauuii Pocrorpebnanzopa nposoauts TepMometpuro [locetuteneii mpu
3a€3/i¢ B TOCTHHMILY, TIPH BXOJ€ B MPEANPUATHA OOIIECTBEHHOTO MUTAHUA B | OCTHHUILIE C HCIOIB30BAHUEM
GECKOHTAKTHBIX CpesICTB U3MepeHus. B ciydae npossienns cummromos OPBU u ApyrHX 3abosieBanuii, npu
HAJIMIUH TEMIEPATypE 37 rpaycoB ¥ Bbillle, KAllIA, CAM3HCTHIX BRIICICHHI 13 Hoca, UcTIonHUTe b BipaBe
OTKa3aThb B 3aCENI€HUM WIM AAIBHEALIEM OKAa3aHHMM TOCTHHHYHBIX YCIYyr B CIIy4ae HECOOIIONEHMs
IotpebuTeneM caHMTapHO-IPOTHBOIMUAEMHONIOTHYECKHX (NPODHIAKTHYECKUX) Meporpuiatuii (B T.u.
OrPaHMYCHMI) [0 HENOMYLIEHHIO PaclpoCTpaHeHHs WHGMEKUMOHHBIX 3a00TeBaHMM, YCTAHOBICHHBIX



Ioctanoenenusmu I'naBHoro I'ocyapcTBEHHOro caHMTAapHOTO Bpaua P, IlpaBurensctea P® n
MockoBcko# 06macTy, pexoMeHAaUHAMH PocnioTpeGHan3opa | T.I. aKTaMu.

4.3. 3aka3uuk (IloTpeburenn) obssyercs:
- OILIaTUTE yCIyry MICTIOTHUTENS B COOTBETCTBHH C YCIOBHAMH HacTosimero Jlorosopa;

- peftocTaBuTh Mcnonnurento roctosepHyo nadopmariio o cebe u IlorpeGuTenax, pasMeriaempIx
B TOCTHHUIIE;

- cobmonate ycnoBus HacTosmiero JloroBopa M TpeGOBaHWS, YCTaHOBNEHHbie IlpaBmiamu
TpefocTaBieHus ycyr B 3aropopHom kiryGe «ARTILAND», B TOM uHcie (HO HE OFpaHHUMBASCH):
OOLIECTBEHHBIH OPAIOK U IPaBHIIA NIOKAPHOH Ge30IaCHOCTH;

- BO3BMECTHUTH ymep6, HpI/I‘II/IHCHHBIﬁ I/ICHOJ'IHI/ITC.TIIO, B TIOJJHOM 0o0BeMe B ClIydyae yTparbel HIH
TMOBPEKIACHUA HMYIIICCTBA,

- Ipy BEISBNICHAH Y [1oTpeGuTens nHGEKIMOHHOTO 3a60JIeBaHNS, OMO3PEHHs HA TAKOE 3a60JIeBaHHe
H/HITH KOHTAKT ¢ GOMbHBIMH MHGEKLIHOHHBIMY 3a60IeBaHUAMH, IOKMHYTH TEPPUTOPHIO 3aropoHOTo Kiy0a
«ARTILAND», xak MecTa MacCOBOTO CKOIUTGHHS JIIOAEi (c1.33  ®3-Ne52 «O  canmrapHo-
SMUIEMHOJIOTHIECKOM OJIarOIONYYHH HACEIECHHN).

4.4. 3aka3uuk (Ilorpe6uresn) Bnpase:

- TpeGoBath oOT HMcmonHWTENns MPEROCTABICHHS KaYeCTBEHHBIX YCIyI B COOTBETCTBHH C
MOATBEPKACHHOMN 3asBKOIHA;

- NOJTy4aTh HEOOXOAMMYIO U /IOCTOBEPHYIO MH(GOPMALMIO 06 OKa3BIBAEMBIX yCiyrax (IPH 3TOM
CropoHamu omnpezeneHo, 4To B HeOGXOAMMAs M AOCTOBepHas MH(OpMAus o6 yciyrax 3aropofHoro
ki1y6a «ARTILAND» pasmemaercs Ha croiike Reception B yno6HOM s obo3peHns Mecte, a TakKe Ha
caiite www.arti-land.ru).

- B moboe BpEMs OTKa3aThbCid OT HCHNOJMHEHUS HACTOAILEIO I[orosopa IIpH YCIOBHH OIUIAThI
HUCHOJIHHUTCIIO q)aKTI/I“IeCKI/I IIOHECCHHBIX PacXoa0B.

S. CTOMMOCTb FOCTHHHYHBIX YC/IYT H OPSAOK PACUETOB

5.1. CrouMocTs HOMEPHOrO (OHAA H JONONHHMTENBHBIX YCIYT ONPENEIseTcs B COOTBETCTBHH C
Tapugom (mpaiic-mucrom), neficrByrommm B 3aropogoM kiybe «ARTILAND» wu YTBEPIKIEHHBIM
Hpukasom mupextopa kommanun. C Tapugom (mpatic-muctom) VICIOTHATENS MOKHO O3HAKOMHTHCS HA
crokike Reception, a Takxke Ha caiite www.arti-land.ru.

5.2. AicionHATE b UMeeT NPaBO U3MEHATH CTOMMOCTb TOCTHHHYHBIX YCIIYT B 0GOS BPeMsl, YBEJOMHUB
06 sToM 3akazunka ([TotpeGurens) myrem ory6mukosanus Hoporo Tapuda (paiic-nucrta) Ha oQHULHATIBEHOM
caiite Ucnonuurens. Bee 6ponu, cenanHeie u omtaseHnble 3akasunkoM (IlotpeGuTenemM) 10 H3MeHeHus
CTOMMOCTH FOCTHHHYHBIX YCIIYT, H3MEHEHHMIO HE MOIEXKAT.

5.3. Ilnata 3a NpOXMBaHME B HOMEPHOM (OHIE OCYLIECTBASETCA IO TOCTHHHUYHBIM CYTKAM (ot
BpemeHnH 3ae3zia B 17.00 no seresna B 15.00). [louacoBoe Mpo>kHBaHMe, a TAKKe M0YACOBAS TAPHDUKALIHSA
CTOMMOCTH NPOKUBAHHSA HE MPEIyCMOTPEHBI.

5.4. B CTOMMOCTb HOMepa BKJIIOYAETCS NPOXHBAHHE B TEUEHHE TOCTHHHYHBIX CYTOK B HOMeEpe
COOTBETCTBYIOMIEH KaTETOPHH, a TAKKe NUTAHAE: 3aBTPaK U 06E 110 CHCTEME «LIBEACKMI CTOMY (MM «CeT-
MECHIO» — B 3aBUCHMOCTH OT 3arpy3ku 3aropogHoro kiryda « ARTILAND»).

YKuH - 110 MeHIO B pecTopaHe Min nabe 3aropogHoro kiy6a «ARTILANDS» 3a oTmeNbHYIO miaTy.
3a ofcnyxuBaHHe B HOMepax - HalueHka 15% OT cyMMBI 3akasa.

5.5. CrouMocTs (lieHa) HOMepa 3a CyTKH, PacLEHKH Ha JOTOTHHTEIbHBIE YCIYTH H PEKHUM paboTsI
MOI'YT U3MEHATBCA B 3aBHCUMOCTH OT JHs HEJENH, BBICOKMX/HH3KMX CE30HOB, NMPAa3AHHYHBIX IHEH WU
IPOBOMMBIX aKiui. TapuHas nONMTHKAa KOMIAHUH — IPEPOraTHBA aMHUHICTPALIM 3aropOIHOTO Kiy6a
«ARTILAND».



5.6. 3axasuuk (IloTpeGuTenn) OCYIECTBIAET OMIATYy FOCTHHHYHBIX YCIYT B pasmepe 100% (cto
NPOLICHTOB) /10 3acenenus B 3aropoansiii k1y6 «ARTILAND». 3acenenue B I'ocTrnmity Ge3 npemorwiarsi
He Tommyckaercs. MakToM OIIIaThl NPU3HAETC NOCTYILUIEHHE AEHEKHBIX CPEACTB HA PACUETHBIIN CYET WM B
kaccy Micnonaurens. Bee B3anmopacdeTsl 1o HactosimeMy J[oroBopy ocymecteisiercs B pybisix PO.

5.7. Tlo 3ampocy 3akazumka (Ilotpeburens), sBisomerocs (GU3MUECKMM JIHLOM, McHonuuTeNs
BBIJIACT CJIE/IyIOIIHe JOKYMEHTDI, NOATBEPKIAI0MHE OKA3AHHE €My FOCTHHHYHBIX YCJIYI: CUET, pacueT
OIUIaTHI 32 NMPOKUBAHKE U JONOIHUTEBHBIC YCITYTH (IIPH HAJIMYHH TAKOBBIX) M Y€K.

Eciu IlotpeGuremo Ha kakux-mu6o JOKYMEHTaX Hy)KHAa OTMETKa O JaTax 3aceieHUs B HOMEpHOI
(oHA u Bble3Na U3 Hero (HampuMep, KOMAHIHPOBOYHOE YAOCTOBEPEHHE), JAHHEIE OTMETKH 3aBEPAIOTCS
NOMMHCHIO TIOJTHOMOYHOTO JOJDKHOCTHOTO JHila 3aropogHoro kiayba «ARTILAND» u nedatsio «J{ns
JIOKYMEHTOBY.

B crnyyae ecim 3akasumky — ropHaMuecKoMy JIHIy HEOGXOAMMBI JOKYMEHTHI, TIOATBEPIKIAIONIHE
okasaxHe eMy (ero IloTpeGuTensM) rocTHHUYHBIX YCIyr (CHeT, aKT OKa3aHHBIX YCIyT, CeT-(haKTypa), TO
3akasuuk obs3aH yBeTOMHTb 06 3ToM HcmonuuTens 40 nim Bo Bpems 3acesienns ero IloTpe6uTedeii B
T'oeTHHuIy.

6. ITepconanbHble AaHHBIE,

6.1. Ilepconanbnbie naHHble 3akasumka, IloTpebuTens oOpaGaTHIBAIOTCS B COOTBETCTBHH C
DenepanbHeIM 3aK0HOM «O MEPCOHANBHBIX JAHHBIX» 0T 27.07.2006 . Ne 152-D3.

6.2. Ocywectenenne 3akaszuukoM, IlorpeGurenem NeiCTBHUI, HANPAaBIEHHBIX HAa BHIIOJHCHUE
ycloBui Hacrosmero Jloropopa, B TOM 4Hclie IpH GPOHHPOBAHWM TOCTMHUYHKBIX YCIYT, HX OIUIATe W/HIiH
3aceneHHe B HOMepHOH ¢onn 3aropomuoro kiy6a «ARTILAND» seisercs BhIpaXKeHHEM 3aKa3uHKa,
HotpeGutens cornacus Ha o6palOTKy CBOMX NMEPCOHANBHBIX TaHHBIX, B TOM 4ucie: (aMHIHH, UMEHH,
OTYECTBA, TI01a, ATl POMKICHHS, NACTIOPTHBIX JAHHBIX, afipeca, Tene(oHa, aapeca EKTPOHHOM IOYTE,
HOMepa aBTOMOGHIIA, a TaKKe MHOH MH(OPMALMH, IPELOCTABIECHHON UM B CBS3H C BBITIOJIHEHHEM YCIIOBHI
Hactosuero Jloroeopa. 3akasuuk (TloTpeGuTens) coramaercs ¢ TeM, yto VICHoNHUTENb BIpaBe NOPYYHTS
06paGoTKy, NEpPCOHANBHBIX JAHHBIX JIOGOMY TpeTheMy JMLY TpPH YCJOBMM coOmoneHHs TpeGOBaHHMIA
®enepanbHEIM 3aK0HOM «O MEPCOHANBHBIX JaHHBIX» 0T 27.07.2006 r. Ne 152-D3.

®akT perucTpauyy Ha opuHaTbHOM caiite McnomHurens w/iwnmi 6poHMpOBaHKE YCIIyT Yepes3 OH-JaiiH
wiatpopMy, Tak 1 oopmiieHHe Ha croiike Reception IocTHHHLEI sBAseTCA HOCTATOUHOH (POPMOit corTacHs
3akazuuka (ITorpeGurens) Ha 06pabOTKy €ro MepcOHATBHBIX JAHHBIX, TIPH 3TOM MHCHMEHHas (GopMa HiIH
AONOJHUTENbHBIC HOATBEPXKACHH: CBOOOAHOrO BonensbsasieHus Mcnonuuremo He tpeGyercs. Odopmus
yeayry, 3akasquk ([loTpebutenb) NOATBEpHKIAeT, 4YTO €ro cornacMe SBSETCS KOHKPETHBIM,
HHGOPMHUPOBAaHHBIM H OCO3HAHHBIM,

6.3. Cornache Ha 00paGOTKy NEPCOHAIBHBIX [AHHBIX M HWHbiE BHIICYKA3aHHbIE JAEHCTBHA
npenocraeisrores 3akazuukoM ([lotpeburenem) Ge3 orpannyenus cpoka aericteus. Cornache MoxeT GBITh
OTO3BaHO TONBKO NPH yCIOBUM ITMCBMEHHOrO yBeoMIeHus 3akazunkoM (Ilotpebutenem) Ucnoauurens He
MeHee YeM 3a 30 KaneHIapHbIX AHEH 0 AaThl AabHENIIETo NPeKpalleH:s UCTIONb30BAHMS JAHHbIX.

6.4. HcrnonHWTENb MOXET OCYIIECTBIATH OOpaGOTKY TMepCOHaNbHbIX NAHHBIX 3aKa3uMKa
(Ilorpeburens) cmemyrommMHu criocobamu: cOOp, 3ankch, CHCTEMAaTH3alldd, HAKOIUIGHHE, XpaHEHHe,
yTouHeHue (0OOHOBJIEHHE, H3MEHEHHE ), H3BIICUEHHE, HCTIONB30BaHMUE M Tiepeaaya, 06e3THuuBaHue, yIaleHHe
W YHHMHYTOKCHHE NIePCOHAIBHBIX [aHHBIX, 4 TaKKe MHBIE AEHCTBUS C MEPCOHAJIBHBIMH JaHHBIMH,
COBEpINAEMBIC C MCIOJIB30BAHMEM CPEJCTB aBTOMATH3aLMM WiM 0e3 HCIONB30BAHHS TaKHX CPEICTB
cooTBeTCTBHH ¢ DeepaibHEIM 3aKOHOM «O NepCOHANBHBIX JaHHBIX» OT 27.07.2006 r. Ne 152-®3.

6.5. VicniosinuTens BIpaBe OCYINECTBIIATH 3AIIMCH TeIe(OHHBIX Pa3rOBOPOB ¢ 3aKa34HKOM, BIPABE C
cornacus 3akazunka ([lorpebutens) oTnpasisTs HHGOPMALHMOHHbIE, B TOM YKC/le PEKJaMHBIE COOOIIEHNS,
Ha €ro 3JIEKTPOHHYIO TOYTy MM MOOWIBHBIN TenedoH. 3aka3uuk (IloTpeOuTeNns) BIIpaBe OTKA3aThCA OT
NOJTYyYCHHs PEKJIAMHOMN M Apyro# HH(popMalyH B IF000e BpeMs, u3BecTHB 00 3ToM HMcmonHuTens.

6.6. HMcnomnutens o6s3yercs He pasriamare NONYYeHHYRO oT 3akasuuka ([ToTpeburens)
nadopmaimo. He cumraercs HapylleHMeM INonydeHMe WH(OPMALMM OT areHTOB ISl MCHOTHEHHS
o6s3arenseT 110 J[oroBopy, ¢ koTopeiMu y 3akasuuka (IToTpeGuTeNs) MMEIOTCs JOTOBOPHBIE OTHOILICHH, a
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TaKke INepeaava MEPCOHaNbHBIX NaHHBIX 3akaszunka (IloTpeGurens) mis OCYIIECTBIGHHMS CBOMX
00513aHHOCTEH M0 PETUCTPALIMOHHOMY ¥ MUIPALMOHHOMY yUeTy TPask/iaH.

7. OTBercTBeHHOCTH CTOPOH.

7.1. 3a HewcmojiHEHHe WK HEHaISKAIEe HCIIONHEHHE O613aTeIbCTB 1O HacrosleMy Jlororopy
CTOpOHBI HECYT OTBETCTBEHHOCTH B COOTBETCTBHM C ycenosusamu  JloroBopa M meiicTByrOIMM
3aKOHOAATeNbCTBOM PO.

7.2. B ciy4ae HECBOEBPEMEHHOTO OTKasa oT Gporuposanms (11.3.6. U 3.7. HacTodAmWero Horogopa),
onosnanus win Hesaeaa Ilorpebutens Mcnonnurens Bupase yaepsxats ¢ IloTpeburens win ¢ 3akazymnka
I1aty 3a (aKTHIeCKUH NpocToii HoMepa (HOMEpPOB) B pasMepe LieHs! HoMepa (HOMepoB) 3a 1 (oaHHN) CYTKH.

Ilpu onospanum Iorpebutens (-eif) va 1 (onum) cyTku, McnonHuTens uMeeT IIPaBO aHHYJIMPOBATH
3a6poHupoBanHble 3axa3uukoM (IToTpe6uTeneM)rocTHHHYHEIE YCIyTH.

7.3. IoTpeGuTeib HeceT OTBETCTBEHHOCT M BO3MEILIAET yIieps B cIydae HAPYIICHHs O0S3aTeNbCTR
no [loroopy, a TakKe yTpaThl HIM MOBPEXIEHHS IO €r0 BMHE HMMYIIECTBA 3arOpOIHOIO Ki1yOa
«ARTILAND» B COOTBETCTBHH C 3aKOHOAATeNbCcTBOM P® u «IIpaBmiamu NIPEJOCTABIICHUS YCIyT B
3aroponsoM kiry6e « ARTILAND».

7.4. CropoHsl 0CBOGOKNAIOTCS OT OTBETCTBEHHOCTH 33 HEHAJUIEKAUIEE MCTOMHEHHE I
HEHCIIONHEeHHe 00A3aTeNbCTE N0 HacTosmeMy JloroBopy B cilydae HACTYIUICHHS OGCTOSTENBCTB
HENpEONONMMON  CHIJIBI, K KOTOPBIM CTOPOHBI OTHOCAT ~CHEAYIOWMe OBGCTOSTENhCTBA:  TIOXKap,
SHUICMHUS, 3CMJICTPACEHME, TEPPOPUCTUYECKH aKT, HaBOJHCHHe, YyparaH, LITOPM, IyHaMH,
OION3CHb, JPYrHe CTHXHHHBIC OeACTBMS M KaTaKiIM3MBl, BOGHHBIE HeiicTBHMS moGOro Xapaktepa,
3a0aCTOBKH, ~BBEJIEHME YPE3BBIYAMHOrO WIM BOEHHOro TOJOXKCHHA, 5M6Aapro, H3MEHEHHs
3aKoHozaTeNbCTBa P wm crpaHbl npeGbIBaHMA WIM TpaH3WTa, AEHCTBHS OPraHOB TAMOKEHHOTO
M CaHMTapPHOTO  KOHTPOIA, OTMEeHa aBTOOYCHOTO, TApOMHOrO0 M  APYroro  TPaHCHOPTHOTO
obecrievenus, MapuIpyTOB TaKCH, TpaQUKH Ha J0pOTaX, H3JaHHE OPraHAMHM BIACTH HOPMaTHBHBIX
aKTOB, MOBJCKIIMX HEBO3MOXHOCTH HajIeXkamero HcnoinHeHdHss CTOPOHAMHM CBOMX 00S3aTeNbCTB
H IIPOYKe 0GCTOSTENBCTBA, Ha KOTOPHIE CTOPOHBI He MOTYT MOBIUATS H TIPEOTBPATHTS.

75. O HacTymnenuu (M TIPeKpallleHHUH) yKa3aHHBIX B TyHKTE 7.4. HACTOSIIEro Horosopa
obcrosTenscTs, CTOpoHa, i KOTOPOH BO3HMKIA HEBO3MOKHOCTH HCIONHEHHS OBS3aTeNbCTB IO
HacrosuieMy Jloroopy, ofs3aHa HEMEUIEHHO wM3BecTHTh Apyrytlo CropoHy. HeyBemoMmnenue wim
HECBOCBPEMEHHOE  yBENIOMJIeHHE 00 yKa3aHHBIX oOOCTOATeNnbCTBaX sMmaer CTOPOHBI — TpaBa
CCBUTATBCA HA OSTH OOCTOATENbCTBA M HE OCBOGOXKIAeT OT OTBETCTBEHHOCTH MO HACTOSIIEMY
JIOTOBODY.

7.6. B cnyyae BBeZleHHS OpraHaM¥ BIIACTH OTPAHUYMTENBHEIX MEP, HPHHATHIX B CBS3U C SMMIEMUEi
WM N0 HMHBIM NPHYHHAM, H JENAIOINMX HEBO3MOXHBIM MCNONHUTENO OKa3aTh OCTHMHUYHBIE YCTYTH
(TIpUOCTaHOBKA JEATENLHOCTH), WM 3ae3] 3aKa3umka (ITotpeGurens) B I'ocTuHMLY, AeiicTBHe nOroBoOpa
NpHOCTAHABJIMBACTCSA, CPOK BBIMOJHEHHs O00A3aTEIBCTB MO HACTOAIIEMY JOTOBOPY IEPEHOCHTCS
COpPa3MEPHO BPEMEHH, B TEUCHUE KOTOPOTO JEHCTBOBANN OTPaHHYHTEEHBIE MEPHI.

YuUMTHIBaA I0JI0KEHHE HACTOALIETO MyHKTa, CTOPOHBI JOJDKHBI COTTIacoBaTh IPOJIOHTaLHIo Jloroopa
OKa3aHWd yCIIyr W epeHeceHHe AaT 3ae31a. Takoe coralieHHe JODKHO OBITh COBEPLIEHHO B NMUCHMEHHOM
dopme u Gymer cumtath ero HeoThemueMoi wacTblo. Ecmu CTOPOHBI HE AOCTHTHYT COMIacHs Mo
'BO3MOXKHOCTH NIEPEHECEHHA 11aT 3ae3/1a, BO3MOKHO PACTOP)KEHHE JIOTOBOPA IO COTJIALICHHIO CTOPOoH. Tlpn
atoM Henonaurens Gyner 06s13aH 10 TpeGOBaHMIO 3aKa3unKa POM3BECTH BO3BPAT BCEX YILIAYEHHBIX CYMM
IO JA0TOBODY.

8. Ilpoune ycioBus Jorosopa

8.1. Hacrosumii Joroeop, «IIpaBuia npenocTaBieHus ycayr B 3aropoaHoM kiy6e «ARTILAND»
ABJIAIOTCS OQHLMANBHEIME JIOKYMEHTAMH M TyGNHKYIOTCA B CETM MHTEPHET Ha O(HIHMANLHOM caiiTe
https://www.arti-land.ru/.

8.2. 3aropoassiii ky6 «ARTILAND» UmeeT npaBo U3MeHATH ycioBusi Hactoawero Jloroopa u
«IIpaBuna npenoctasnenus ycayr B 3aroponsoM xny6e «ARTILAND» Ge3 cormacopanus ¢ I'ocrem (za



HMCKTIFOYCHHEM CITy4aeB NPOM3BENCHHOM OIUTAThl 3a 3a6pOHMPOBAHHBIEC YCIIyTH), 00ECTICUHBAsS TIPH STOM
nyGIHKaLMIo N3MEHEHHBIX YCIOBHI Ha OQUUMABHOM caiite https:/www.arti-land.ru/. Takue M3MeHeHHS
BCTYIIA0 B CHITy C MOMEHTA X OITyOJIMKOBAHHSA, €CITH HHOM CPOK BCTYILIEHHS HE ONPEENICH TOTIOHHTENHHO
IIPU UX OITyOJTNKOBAHHH.

8.3. Hacrosuum CTOpOHBI MPHUAAIOT IOPHAUYECKYIO CUITy mepenucke, npoBoaumoii CropoHamu B
pamkax Hacrosuiero Jloroopa. CUMTAlOT Takue ZOKYMEHTBI COCTABJCHHBIMH B IPOCTOH MHCHMEHHOM
dopme. Bece mOKyMeHTBI, nepeaaHHbIe ¢ OMOIIBIO SJIEKTPOHHOM WJIM (aKCUMUJIBHON CBS3H MPU3HAIOTCS

HUMEIOIIUMY IOPHAWYECKYIO CHITY.

8.4. Bce Cropsl W pasHOINIACHS, BO3HMKIIME B PAMKAX OKA3aHMS [OCTHHHMYHBIX yeiyr, Ctoponst
Pa3speIaroT 1o BO3MOXHOCTH ITyTeM IIEPeroBOpOB.

8.5. Bo Bcem, 4ro He mpemycMOTpeHO ycnopusiMu - Hactosimero  Jloropopa, CTOpoHsI
PYKOBOACTBYIOTCS JEHCTBYIOIIHM 3aKOHOJATEILCTBOM PD.

8.6. PexBusntel 3aropoanoro kay6a «<ARTILAND»:

TonHoe nanmenopanue: OGIIECTBO C OrPaHHUEHHON OTBETCTBEHHOCTBIO «ApTtuTaiiMm»
®upmenHoe Hanmeroaunue: «3ATOPOJTHBIN KJIVE «ARTILAND»

FOpunuuecknii anpec: P®, 107143, r. Mocksa, OrxpeiToe mocce, a.15, c1p. 1, nomem. IV. Kom. 3
Pexum paboTHI: KpYyIIioCyTOUHbIif

KonraxtHble Tenedonsr: gakc +7 (495) 276-21-21, +7 (495) 276-21-51

e-mail artinime@inbox.ru

OI'PH: 1227700091244 ot 21.02.2022r.

WHH 9718186767, KIIIT 771801001

Pacuetnsrii cuer: 40702810201100028171

AO «AJIb®A-BAHK»

¥/c 30101810200000000593
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